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WHAT’S NEW IN FLIGHT OPERATIONS?

Provision to attach documents in Flight Contract, Flight Sheet
and Flight Billing

Reference: AHBG-19929

Background

In some cases, supporting documents of expenses incurred during a flight journey like for example handling
charges, invoice received from the vendor, authority charges and so on are required to be attached to the
Contract/Flight Sheet/Invoice Release. Therefore the requirement is a provision to attach documents in Flight

Contract.

Change Details

Two links Upload Documents and ‘View Associated Documents have been added to upload and attach the
required documents in the Flight Contract, Flight Sheet and Flight Billing business components and then view

the attached documents.

Exhibit 1:
Manage Flight Contract activity in the Flight Contract business component
[2 m™anage Flight Contract nEE R 2 EE
=] Contract Details
Contract #D 0/ @ Create Contract @ Modify Contract Get
Aircraft Details  Aircraft Crew Info.
=] Contract Info.
Contract Type  Customer Specific A Contract Category | Completed hd Status Approved
Contract Date [03-03-2013 Commencement Date |03-03-2013 Completion Date [03-03-2019
Effective from  03-03-2013 Effective to Revision Comments
Charter Type |Regu\ar hd User Status - Cust. Service Rep. £ 00001413
Rev. Assign. Unit | AVEOS hd Cost Center 2 |1100 Analysis { Sub Analysis £ |1110 A100
Billing Currency | CAD v Charter Category |Wet hd Contract Scope | Testing FS across horizons
Terms of Extension Return Remarks
=] Customer Info.
Customer # O 400007 Customer Hame Customer 8 Customer Call Sign £ |AC
Contact Person Email Phone #
Cust. Contract # [ Rev.# ABTI-539 0 Cust. Contract Rev. Date Revision Notes
+] Revision Details
Qawve Fontrack Tnfa
Newly added links
Confirm Cancel
z
Edit Pricing & Invoicing Info. Edit Additional Info. Upload Documents View Associated Docs.

Exhibit 2:
Manage Flight Sheet activity in the Flight Sheet business component
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ramco

* Manage Flight Sheet « «[1(2][3/[4]5 rm» 214 B O & P I
Flight Sheet # F5-000094-2013 Date from [ to / UTC Zone (04-12-2017 04-12-2017 UTC#$ Status  Confirmed
Customer Name Customer 13 Contract # / Rev. # [ Line # GHC/0/2 0 Charter Type EMS
m JL Usage Info. Parameter Info. No Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.
(=) Flight Sheet Info.
Flight Sheet Date |n+12—2u17 User Status hd Source Journey Log
Billing Remarks Return Remarks Flight Ref, Doc. #
(=) Aircraft Info.
Aircraft Reg. # P 1132 Aircraft Model # B767-200 Replaced A/C # P
AfC Assign. Type IBocIusive -
(=) Customer Info.
Customer Call Sign P |GHC Customer # P I‘H]IJI]QE Contract # / Rev. # 0 |GHC 0
Charter Type |EM‘3 hd Charter Category |Dry v Line # 2
(=) Billing Head Summary
oA 1-2/2 » » + 3 T T M BN EE =e R Al A 0o
# Billing Head Billing Category Charge Type Linit Oty, - Gillable Qty. - Non-Billable Currency Value Contracted? Remarks
1 Block Hour Charges testing Std. Rate Per Block Hour 9.00 Yes
2 Flight Hour Charges testing Std. Rate Per Flight Hour 9.00 Yes
3
1 3
Newly added links
Upload Documents View Associated Documents
[#) Record Statistics
Exhibit 3:
Manage Flight Invoice Release activity in the Flight Billing business component
Manage Flight Invoice Release W [1]f2]3]/4[5]r» s5mmEE D 4« 2 [
Release Main Info.
Inv. Release # FIR-000002-2017 Billing Horizen  Multiple Release Status  Confirmed
Customer # 100004 Customer Name SINGAPORE AIRLINES Contract # / Line #  ghc-test-3
Charter Type  Regular Charter Category Wet Billing Currency CAD
Rel. Value (Billing Curr.) 2,750.00 Exchange Rate  1.00 Rel. Value (Base Curr.) 2,750.00
m Fixed Charges Operating Charges Crew Charges Other Charges Flight Sheet Ref. Fuel Uplift Ref. Charge Back Ref. Exceptions
Release Info.
Inv. Rel. Date |13-12-2017 Inv. Category | INV01 - User Status v
Rev.Assign.Unit  AVEQS hd giling Rep. £ 00001334 Bill to Customer 100004
Release Remarks Pay Term P |NEF45
= g Summary
o4 1-2f/2 v » + - F =+ T T B EXEES = B & oA - i)
# Biling Head Billing Category Inv. Element Pricing Currency  Amount Amount (Bifling Curr.) Avg. Exch. Rate
1 Flight Hour Charges Operating Charges CAD 2,600.00 2,600.00
2 Landing Fes Operating Charges CAD 150.00 150.00
3
[l 3
Re-apply Price [0] Save Main Info
Newly added links
Ignore Pricing B Confirm Cancel Upload Documents View Associated
. Exceptions Documents
{#) Record Statistics
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Ability to define billing heads at line level in Flight Contract

Reference: AHBG-19701

Background

In Heli-chartering services, operators have established Contracts with customer for providing chartering services
under which multiple A/C Reg # or A/C Models are covered. Some of the A/C Reg # are exclusively assigned
and others are flying on ad hoc basis. In such case, billing and pricing terms are varying based on each item #
(AJ/C Reg # / AIC Model # / Assignment type). For Example, for the aircraft assigned exclusively to the
customer, ‘Hourly rate’ alone will be charges which is inclusive of crew charges as well as Fuel rates. But on
flying the aircraft on ad hoc basis, ‘Hourly rate’ charged to the customer may be higher than the usual rate and

other charges such as Crew accommodation, Fuel charges will be billed separately.

Hence, there is a requirement to have the Billing Head definition separately for each line item (A/C Reg#/A/C

Model # / Assignment Type) covered under contract and billing also need to be done at line level.

Change Details

Flight Contract

e OU level set option addition to specify if Billing Head definition at line level is required or not. If the
option is set as ‘required’, then below mentioned changes are applicable or else current behavior will
be retained.

e Addition of a Line # under Aircraft Effectivity details which is the unique identification of each line
definition.

e Addition of line # under crew coverage details which facilitates the crew coverage definition at line
level.

e Addition to new fields such as ‘Defn. at’ and ‘Line # fields under Invoice Basis and Invoice Rrates
section which facilitates to define the Billing Head and rate definition at line. Hence, different rates can
be maintained for the same billing head based on the line #.

e Addition of Line # under ‘Usage Based - Slab Rates’ section which facilitates the rate definition at line
level based on the usage of aircraft.

e Addition of Line # under crew charges which facilitates to define different rates for the crews based on
the Aircraft Reg # / Model #

Flight Assignment

e Addition of a new column ‘Line #” in the multiline in the Manage and View screens of the Flight
Assignment business component.

e Enhancement in behavior to support the contract evaluation based on the Line #
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Flight Sheet
e Enhancement in the behavior of the contract evaluation which facilitates the contract evaluation based
on the Line #.
e Visibility to the Line # of contract during contract evaluation as well as after Flight Sheet generation.
e Enhancement in the behavior of Flight Sheet to get the billing head applicable for the Line # for which
Flight Sheet is generated.

Flight Billing
e Visibility to the Line # during the Invoice Release setup.
e  Provision to group the Billing Head and generate the Invoice Release based on the Line #

e Visibility to the Line # in the invoice release generate if the same is grouped at Line # level.

Exhibit 1
Aircraft details section of the Manage Flight Contract activity in the Flight Contract business component

under the Fight Operations business process

% [2 Manage Flight Contract nMHMEC « 230
=| Contract Details -
Contract # § GHC-CONT 0 © Create Contract @ Modify Contract Get

Main Info. LUGciidv-en ol | Aircraft Crew Info.

[« 1lsisvin+ -losTT FwB W E S e B m Al - o

= Line #  |AircraftModel # P Aircraft Reg. # £ Hes.  Ajc Assign, Type Primary Field Base ) Fieid Base Desc. Subst, Allowed?  Effective from Effective to Coverage Notes  Primary Subst. Mo:

1 1 |737-200 AI-7077 1.00  Exclusive ~ AR AIR INDIA Yes v 737-200

2 2 |737-200 AL7078 100 Exclusive v AR AIR INDIA Yes v 737-200

3 3 |737-200 C-GCNO 1.00  Exclusive ~ AR AIR INDIA Yes v 737-200

4 4 |737-200 C-GCNS 100 Exclusive v AR AIR INDIA Yes v 737-200

5 5 |737-200 C-GCNV 1.00  Exclusive ~ AR AIR INDIA Yes v 737-200

6 6 |737-300 1.00 Adhoc Flying v AR AIR INDIA Yes v 737-200

7 7 |737-800 1.00 Adhoc Flying ~ AR AIR INDIA Yes v 737-200

8 37-200 1.00 Adhoc Flying v AR AIR INDIA Yes v 737-800

9 N4 v

0
Newly added ‘Line
)
# column ,
Save Aircraft Details

Crew Coverage section of the Manage Flight Contract Ul in the Flight Contract business component under

the Fight Operations business process
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% [E Manage Flight Contract T HEE R 4+ 256

—| Contract Details -

Contract # ) GHC-CONT 0 @ Create Contracy
Provision to filter
definition based on

—=| Aircraft Crew Info.

oA 1-3/3 » » + - F % T T B R EE ¢ A=A A o
# Line # | Aircraft Model # ©  Aircraft Reg. # 2 Crew Type Nos. | Crew Assign. Type Crew Specs.  Charge Basis Curency Unit Rate Per No. [ Unit  Defn. for Afc
1 1 v AL-7077 Co-pilot ~ 100 Full Time v Additional ~  EUR ~ Days ~ 3,000.00 As Primary incl. Su
2 1 v ALI-7077 Pilot v 1.00 Full Time v Additional ~ EUR ~ Days - 2,500.00 As Primary indl. Su
3 1 v AL-7077 Instructor v 100 Full Time v Additional v EUR v Days ~ 40000 As Primary indl. Su
4 1 v v v ~ EUR - ~
08
Newly added ‘Line
)
# column
1 r

Save Afc Crew Info.

Exhibit 3
Invoice basis section of the Manage Flight Contract Ul in the Flight Contract business component under the

Fight Operations business process

* [E Edit Pricing & Invoicing Info. = B3 g+« ?2 3R
=) Contract Main Details a-q 1 N
Provision to filter
Contract # / Rev. # GHC-CONT/0 . ntract Type Customer Specific Status Approved
Contract & Line
Charter Type Regular | | definiti [rective from 01-10-2017 Effective to
EVvel aetinitons
Parameters [ UVALEET Inv. Rates Usagé Rates - Slab B: Elements  T/C/D Bill-to Customer
efn. at / Line # | Line Level v AL vI
“' 1 1-10/49 » » 4+ - O % T T A EEREED =€ ®EmA hd el
B Defn. at Line # Billing Head Billing Category Inv. Milestone Pay Term £ Status Charge for Charge Type Unit Min. Usa
1 LineLevel  ~ 1 Accommodation ~ ~ EndofBiling.. ~ NET45 Active ~ Std. Rate No. of Days
2 Linelevel w 2 Accommodation - v AsRequired v NET45 Active v Std. Rate No. of Days
3 LineLevel  ~ 3 Accommodation ~ ~ AsRequired  ~ NET45 Active ~ Std. Rate No. of Days
4 LineLlevel + 4 Accommodation - v AsRequired v NET45 Active v Std. Rate No. of Days
5 Linelevel ~ 5 Accommodation ~ ~ AsRequired  ~ NET45 Active ~ Std. Rate No. of Days
6 Linelevel + 6 Accommodation w v AsRequired v NET45 Active v Std. Rate No. of Days
7 Line Level v 7 Accommodation - v As Required v NET45 Active v Std. Rate No. of Days
8 6 Adhoc Flying Hours ~ ~ EndofBiling.. + NET45 Active ~  Usage Std. Rate Per Flight Hour
] 7 \m{wmzr—mm - v EndofGiling.. v NET45 Active v Usage Std. Rate Per Flight Hour
10 - . End of Billing .. ~ NET45 Active ~  Usage Std. Rate Per Flight Hour
Provision to defi Ability to specify the
rovision to aefine i i »
a line # on defining the
billing head at both billing head Save Inv. Basis
" 1ling hea
Contract and Line
—— level .

Exhibit 4
Invoice rates section of the Manage Flight Contract Ul in the Flight Contract business component under

the Fight Operations business process
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Provision to define
rates at both Contract
and Line level

Ability to specify the
line # on defining the
billing head

Save Inv. Rates

% [ Edit Pricing & Invoicing Info. = B2« ?2ER
=] Contract Main Details a
Contract # / Rev. # GHC-CONT/0 niract Type Customer Specific Status  Approved
Charter Type Regular Provision to filter frective from  01-10-2017 Effective to
Parameters | Inv. Basis ROALE ) UsageRates-siabed  Contract & Line Elements  T/C/D  Bill-to Customer
benat tneteel  v[1 |+ l=""__level definitions
[« 144 v m v -asT T N EEE LR - ]
# = L Line = Aircraft Model = P Aircraft Reg. £ O Defn. for Afc Billing Head Billing Category Inv. Flement Inv. Basis Alc As
1 Line Level As Primary ~  Demobilization Fee v Fixed Charges End of Contract/Fixed
2 Ling Level As Primary ~  Mobilization Fee Fixed Charges Bean. of
3 AL7077 As Primary v StandingFee v Fixed Charges Bean. of Billing
4 a170 As Primary v Fuel - Consumpti v Operating Charges  As Required/Std. Rate
5 - ~

Exhibit 5

Usage rates - Slab based section of the Manage Flight Contract Ul in the Flight Contract business

component under the Fight Operations business process

% [ Edit Pricing & Invoicing Info.
=) Contract Main Details
Contract # / Rev. ¥ GHC-CONT/0

Charter Type Regular

Contract Type Customer Spedific
Effective from  01-10-2017

2R+ ?EE

Provision to define
slab rates at both
Contract and Line

Parameters Inv. Basis Inv. Rates Usage Rates - Slab Based Crew Charges Non-Billzble Elements T/C/D Bill-to Customer
@ Maintain Rates ] View Rates
—| Select Billing Head
Defn. at Line Level - lnes 1 -
Afc Model # P Aircraft Reg. #
Rate Defn. for Afc Inv. Basis End of Billing Horizon/Std. Rate
Get Details
+
=) Maintain Rates
“ 1-2/2 » » + - F *+ T T M H LR e
£ 7 Line # Billing Category Afc Assign. Type From Station £ To Station £ g:frflg Usageto  Unit
1 "E v 0.00 10.00 Per Flight Hour
2 '@ v 10.00 100.00 Per Flight Hour
3 v

Save Usage Rates - Slab Based

level
gilling Head  Flight Hour Charges -
Rate Application |Incremental v
Currency |AUD -
o= Al - o
Rate Pricing Notes Remarks Effective from

1,221.00 Rate per hr
2,000.00 Rate per hr

Exhibit 6

Crew Charges section of the Manage Flight Contract Ul in the Flight Contract business component under

the Fight Operations business process
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% [E Edit Pricing & Invoicing Info. nwE g+« ?2E68
=) Contract Main Details Provision to filter 5
Contract # / Rev. # GHC-CON Line SpeCiﬂC Contract Type Customer Spexific Status  Approved
Charter Tyg d Effective from  01-10-2017 Effective to
Parameters Inv. Basis Inv. Rates R Non-Billable Elements T/C/D Bill-to Customer
| Line # hd I
‘«' 1-6/6 » B + - O % T T A B X EBE = e B oE N A v o
# Line # Aircraft Model 2 £ aircraft Reg. # P Crew Type Billing Head Charge Type Currency Unit Rate Pricing Notes Remarks
1 1 Co-pilot v  Accommodation v  Std. Rate cap ~  MNo.of Days 2,332.00
2 1 pilot v Accommodation +  Std. Rate cAD ~  No. of Days 2,332.00
3 1 Instructor ~ Accommodation ~  Std. Rate cAD ~  No.of Days 2,332.00
4 1 Co-pilot v  Conveyance v std. Rate cAD ~  MNo. of times of 5,562.00
5 1 Instructor ~  Conveyance ~  Std. Rate cAD ~  No. of times of 5,562.00
6 1 ProViSiOn tO deﬁne w Conveyance v Std. Rate CAD w  No. of times of 5,562.00
7 . v v -
crew Charges at Line
level
4 3
Save Crew Charges
Exhibit 7
Manage Aircraft Assignments activity in the Flight Log business component under the Fight Operations
business process
*x B ge Aircraft Assi nts nE e ?2EF0R
® Manage © View
Search Criteria
Aircraft A Assign. valid fromjto Status  Active o
0
Rircraft Call Sign Assignments NYEWIy added ‘Line
# column
“ o4 1-5/5 » » + O T T - B A E E = & R = 0 Al - o
7 Usage Type Customer Call Sign P Contract # Customer Customer Name Status A/C Assign. Type
1 External ~ A cscot 400007 Customer 8 Active  ~  Shared
H External ~ AC cscot 400007 Customer 8 Active  ~  Shared
3 External ~ AC SFS 400007 Customer 8 Active  ~  Exclusive
4 External v Ative
5 External v AC csco1 400007 Customer 8 Active v  Shared
6 External v Ative
‘ 3
Save

Exhibit 8

Select Documents page in the Flight Sheet business component under the Fight Operations business process
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* Select Documents n B g e 2 EE
@ Create © Modify
Search Criteria
Aircraft - Date from / to |01-11-2017 25-11-2017 Customer v
v Document v Addl. Search v v
Search i
n Newly added ‘Line
)
# column
44 4 [Morecordsto display] » » 4+ = T T, A B /-.—.—_—...—J\ A 0
# ate A/CReg. # Customer Call Sign Replaced A/C # D Customer # Contract # Line # arter Type Error Log Customer Mame A/C Modef £
-
1
4 »
Generate Flight Sheet
Group by A Confirm [F] Generate

Exhibit
Manage Flight Sheet activity in the Flight Sheet business component under the Fight Operations business

process

* Select Documents T R+ 2?28

Search Criteria

Display Option  Pending Setup v A Exceptions v Document  Contract # A GHC-CONT
Customer hd Billing Rep. Date -
Addt. search hd hd

Provision to view line [
Search Results # during invoice
release generation

“id 1-8/17 » » +/ - OJ % T T A EREE R e k= A hd o
# Customer = Customer Name Contract # Billing Currency Inv. Milestone Inv. Milestone Date Event Type Fiight Sheet Exceptions

1 400016 Customer 10 GHC-CONT EUR ~  Begn. of Billing 01-10-2017 Regular Flight Sheet not available for "01 Oct 201
2 400016 Customer 10 GHC-CONT EUR ~  Begn. of Billing 01-10-2017 Regular Flight Sheet not available for "01 Oct 201
3 400016 Customer 10 GHC-CONT EUR ~ Begn. of Billing 01-10-2017 Regular Flight Sheet not available for “01 Oct 201
4 400016 Customer 10 GHC-CONT EUR ~ Begn. of Billing 01-10-2017 Regular Flight Sheet not available for “01 Oct 201
5 400016 Customer 10 GHC-CONT EUR w  Begn. of Billing 01-11-2017 Regular Flight Sheet not available for "01 Nov 20
6 400016 Customer 10 GHC-CONT EUR w  Begn. of Billing 01-11-2017 Regular Flight Sheet not available for "01 Nov 207
7 400016 Customer 10 GHC-CONT EUR ~  Begn. of Billing 01-11-2017 Regular Flight Sheet not available for "01 Nov 207
8 400016 Customer 10 GHC.CONT EUR ~ Begn. of Billing 01-11-2017 Regular Flight Sheet not available for “01 Nov 200

4 Contract 3
Inv.Milestone Date Provision to group
Generate Flight Billing Contract Line # and generate invoice

4 »
Groupby | release at line # level -

Exhibit 10
Manage Flight Invoice Release activity in the Flight Billing business component under the Fight Operations

business process
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*

[=) Release Main Info.

Manage Flight Invoice Release

Billing Horizon Multiple Release Status  Fresh

Customer Name Customer 8 SFS

Biling Currency CAD

Inv. Release # FIR-000016-2013

Customer # 400007

Charter Type  EMS Charter Category Wet
Rel. value (Billing Curr.) 200,00 Exchange Rate  1.00 Rel. value (Base Curr.) 200,00

IEEXTCM rocichares  Operating Charges  Crew Charges  Other Charges  Flight SheetRef.  Fuel Uplft Ref.  Charge Back Ref.  Exceptions /\
| —
=) Release Info. | -
Visibility to the Contract
Inv. Rel. Date [03/Feb/2017 Inv. Category [1wv01 he line # if the invoice release
Rev.Assign.Unit | AVEOS1 - giling Rep. § | 00001718 Bill t A A
is grouped at line # level
Release Remarks Pay Term © |N030D000_00.0 ey
=) Billing v
4 1-1/1 v » + - O3 % T T MG EE ¢ 8RN A - 0
3 Billing Head Biling Category Inve. Element Pricing Currency Amount Amount (Billing Curr.) Avg, Exch, Rafe
1 Charge Back (Operating Charges cap 0.00 200.00
2
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Ability to define aircraft level billing heads and ability to reset the

incremental slabs on Billing Horizon

Reference: AHBG-20499, AHBG-20501

Background

This feature has been included in the Manage Flight Contract activity in order to facilitate the definition of
multiple usage based billing heads at aircraft level and enable the user to reset the incremental slabs on every

billing Horizon.

Change Details

The existing parameter have been enhanced to include the reset of incremental slab rates on every billing

horizon and the existing validation has been relaxed to allow multiple usage based billing heads..

Exhibit 1:
Parameters tab in the Edit Pricing & Invoicing Info. activity in the Flight Contract business component
% [8 Edit Pricing & Invoicing Info. B g e?2EE
Charter Type Regular 5 Effective from  01-01-2017 Effective to

Inv.Basis  Iw.Rates  UsageRates-SlabBased  Crew Charges  Non-Billable Elements  T/C/D  Bilto Cisstomer

‘«. 10-10/20 v Inl +i~-lgl%TIY, L B e e ey v o
2 Creoea: | Slemont. | Lererton Yotos Jabe Sk, 1 New value “End of billing
5 Biling Minimum Bellable Rate for the Minimum Usage Recovery o Mot Apglicable Ente h A oA dd d h B “3" for "Manual Input”,
Biling Fuel Fuel Consumption Basis 0 aircraft Level std. Burn  Entes orizon™ is added to the eXIStIng Journey’ and "2" for ‘Not applicable’
2
Blling  Biling gilling Horizon for Inveicing 1 Calendar Month e parameter ired’ and "3" for ‘Calendar Week
: Biling Billing Billing day of the week Any ¥
A Billiny Usage Rates  Slab rates for usage based char 0 AgEI\(ubl: Enter "0 for " lical 1" for ‘Not Applicable'
I Billing Slab Horizon ~ Re-set the Usage for Computation of Slab Based Rates 3 End of Billing Horizon  Enter “0" for "Not Applicable’,"1” for Through Contract', “2" for Yearly from Contract Start Date' and “3" for End of Billing Hofizo(
: Billing Rounding off Rounding off Element - Jaurney Duration [} Decimals Enter 0" for "Decimals’ and "1” for Minutes’
5 Billing Round off Round off Factor - Journey Duratien (] Specify the no. of decimals / minutes to be rounded off
Billing Rounding off Rounding off Method - Journey Duration L] Floor Enter “0" for “Floor’, “1" for 'Ceiling’ and 2 for "Nearest'
:n Billing Rounding off Rounding off Element - No Flight Duration o Decimals. Enter "0 for "Decimals’ and "1" for ‘Minutes’
Save Parameters
Example:
The Slab rates can be defined as follows:
Billing head Rate Slab Rates
Block hour charges 0-100 1000
Block hour charges 100-200 1250
Block hour charges 200-300 1500

If the billing horizon is calendar month, rate slab will be reset at the end of every calendar month.
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Example:

The Reset Slab Based Rates can be defined as follows :

For the Month of August:
If the journey log for the Aircraft is for 180 hours, the rates will be calculated as below:

100 hours will be taken in 0-100 slab and remaining 80 hours will be taken in 100-200 slab

For the Month of September’17:
If the journey log for the Aircraft is for 200 hours, the rates will be calculated as below:

100 hours will be taken in 0-100 slab and remaining 100 hours will be taken in 100-200 slab

Ramco Aviation Solution



16 | Enhancement Notification ra mCO

Ability to bill all the operating charges based on no of trip

Reference: AHBG-20905

Background

Rate Heads like Passenger/Terminal Fee, Landing Fee are computed based on "Per Flight" basis which is a fixed
fee per Journey Log. Currently, the trip based billing is enabled only for the Operating Charges (Usage). The

requirement is to make Trip based billing available for all the Billing Elements under the Operating Charges.

Change Details

Flight Operations Setup

Provision has been made to define all the Billing Elements under the Operation Charges with the unit ' Per Trip".

The rates can be defined and the customer charged at Fixed Price per Trip (Journey Log)

Flight Contract
In the Manage Flight Contract activity, the user will be able to define the Operating Charges Billing heads

with “Per Trip” as a unit, and rates to be charged per trip, so that during the invoice generation the prices will
be retrieved based on the definitions in the contract for each of the Journey Logs.
Also, if the unit for a particular billing head is “Per Trip” the user will not be able to provide station (From and

To Stations must not be provided) based rates for the same.

Flight Sheet/ Flight Billing
For a Billing Head with Per Trip as the Unit, on Invoice Release generation, the rate from the Contract and

quantity (that is) number of trips is derived from the Flight Sheet generated for the respective Billing Head for
that milestone as per the parameters set.

The No. of trips is displayed as billable quantity for all the Billing heads in the contract for which the unit is ‘Per
Trip".

Example:

Billing Head in Contract: Passenger Terminal Fee

Unit: Per Trip

Parameter set: One journey log is one trip

Journey Logs created for a Billing Horizon: 4

One Flight Sheet has been generated for all the 4 Journey Logs
The Flight Sheet will have No. of Trips =4

This quantity is used for billing the Billing Head : Passenger Terminal Fee
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Exhibit 1:

Manage Billing Heads activity in the Flight Operations Setup business component

Manage Billing Heads @ RamcoRole-RAMCOOU » I3 B % 4= 2 [F [
@ Manage ® View
=| Define Billing Head for

Invoicing Element |Oﬂemhnq Charges v Charge for IUsage hd

+

=| Billing Heads Info.

Unit “Per Trip” added

oA 1-7/7 v+ TT B o= B 4= 0 Al v o
# Billing Head Description Flight Category Flight Ops. Type Charge Type Created by Created Date Last Modified by Last Modified Date
1 Adhoc Flying Hours Adhoc Flying Hours v w  5td. Rate w DMUSER 22-12-2013
2 Block Hour Charges Block Hour Charges v ~  Std. Rate ~ PerBlockH. + Active w DMUSER 28-09-2014
3 Flight Hour Charges Flight Hour Charges v w Std. Rate ~ PerFlightH.. ~ Active ~ DMUSER 22-12-2013 DMUSER 31-01-2014
4 TripBased TripBased ~ ~ Std. Rate ~w  Per Trip w  Active ~ DMUSER 06-12-2017
5 Usage Based charge  Usage Based Charges v v  5td. Rate +w PerFlightH.. ~ Active ~ DMUSER 23-12-2013
6 Usage Based Charges- Usage Based Charges- v w 5td. Rate w PerFlightH.. v Active w DMUSER 13-04-2017
7 Usage Based Charges- Usage Based Charges- ~ ~  Std. Rate ~ PerBlockH. ~ Active ~ DMUSER 13-04-2017 DMUSER 13-04-2017
8 v - - w  Active -
Save Billing Heads
Exhibit 2:
Manage Flight Sheet activity in the Flight Sheet business component
 [E Manage Flight Sheet wf1lf2][3/4 5 r» 2 mBEBD 4+ E0
Flight Sheet # F5-000022-2013 Date from / to { UTC Zone 01/Feb/2017 01/Febf2017 15T Status Confirmed
Customer Name Customer 8 Contract # [ Rev. # TESTFL/0 0 Charter Type Regular

Main Info. JL Usage Info. Parameter Info. No Flight Info. Duty Info. AJC Activity Info. Emp. Activity Info. Crew Charges Other Charges Additional Info.
= | - Rev. Info. = | - Usage Parameter Info.

1L Usage Info. Billing Parameter Per Flight Hour N . Time Ref. Flight Time
0. of Trips
Parameter Info. I MNo. of Trips p

—|- Journey Details

"o 1-1f1 v » + - F %+ T T A B R EE e D o= N Al Ad I+
# L Dir.? Journey Log # Amd. & | Journey Leg # Start Time Ref. From Date - UTC From Time - UTC End Time Ref. ToDate - UTC ToTime- UTC  Value (Tn Hours) Value (In Decim
1 JL-0001252013 1 1 Take Off Time 01/Feb/2017 12:00:00 Landing Time 01/Feb/2017 23:00:00 11:00 11
2

4 2
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Ability to bulk confirm Flight Sheet and view the Journey Log

reference in the Flight Sheet entry screen

Reference: AHBG-20284

Background

When it comes to billing, for some customers, billing is done on a monthly basis after verification and
confirmation of the billable journey hours in the Flight Sheet. In such cases, confirming one Flight Sheet at a
time is a time consuming process. Therefore to ease this process, the requirement is to enable confirmation of

Flight Sheets in bulk after it has been reviewed.

Change Details

For enabling bulk confirmation of Flight Sheets and view Journey Log details in the entry screen, the following
provisions have been made:
e  Provision to view the Journey Log details from the entry screen of the Flight Sheet
e  The existing journey log reference field in the ‘Create’ mode of the Flight sheet screen has been made
available in the “Modify’ mode also.
e Provision has been given in the entry screen of the Flight Sheet business component to 'Confirm' or

'Delete’ multiple Flight Sheets at the same time.

Exhibit 1:
Select Documents entry screen in the Flight Sheet business component of the Flight Operations business
process
# [E Select Documents nE D e 2R
@ Create @ Modify
—| Search Criteria
Aircraft hd Date from [ to |01-Nov-2016 02-Nov-2017 Customer
Source Ref, Document - Addl. Search - il
B Journey Log column made :
available in Modify mode =
=] Search Results aISO
UK 1=-2072 v »  + —| 7 % M B EE = e R Al A Q0
2 ACReg. # Fiight Sheet # e Billable Usage Hrs. Customer Call Sign 9 Customer = 2 Contract # 2 Charter Type Customer Mame Flight Shee,
AC 400007 SF5 Regular ~ Customer 8 01-Feb-201
1 6Y-IMR-1 F5-000021-2013 11-00029267 0:00
AC 400007 TESTFL Regular ~  Customer 8 01-Feb-201
2 101 F5-000022-2013 Multiple 11:00
AC 400007 Testfl2 Regular ~ Customer 8 02-Jan-201"
3 101 F5-000023-2013 97:00
AC 400007 TESTCONT-02 Regular ~ Customer 8 02-Feb-201
4 101 F5-000026-2013 59:00
AC 400007 Testfi2 Regular ~ Customer 8 01-Feb-201
5 VT-MIA F5-000027-2013 59:00
AC 400007 TESTCONT-02 Regular w Customer 8 14-Feb-201
6 101 F5-000029-2013 33:24
AC 400007 TESTCONT-02 Regular w Customer 8 06-Feb-201
7 101 F5-000030-2013 35:00
: Provision given to §
confirm and cancel
| Flight Sheets in bulk
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WHAT’S NEW IN SALE CONTRACT?

Ability to manage the rule based pricing with effectivity dates

Reference: AHBG-19745

Background

Rule based pricing was a new Pricing method introduced as part of the Fixed Price per month pricing basis. This
method supports pricing based on Station or some reference entity, (such as Equipment group/Category), or
Quantity based slabs. But there is a need for this pricing to have a definite validity period. This requires

effectivity dates to be introduced against the Rule Based Pricing definitions.

Change Details

In the Rule Based Pricing Details screen under the business process Sales Setup, component Sale Contract
and activity Manage Sale Contract, two new columns have been included in the multiline as ‘Effective From
and Effective To’, to capture the validity dates for the pricing definition.

Exhibit 1:

Rule Based Pricing Details screen

Ex oM Themes - Data Migration User _

Ramco Role - RAMCO OU

.0 | Rule Based Pricing Details o205 x
* (=) Contract Details =

- Contract/Rev. # RUL-D1f0 Contract Type  Customer Specific Contract Status  Approved
(=) Pricing Details ~

m Rate Appication

& |«1 1-2/2 » » + - 3 #+ T T Ml B X EH = ¢ &= N sl h 4 D|

Pricing Line Ref. # Equipment Group Equipment Category Exec. Station £ Qty. From Qty. To Rate Effective From  Effective To
1/Rircraft Effectivity/ALL/Maintenance v IFE v 7,000.00 01-07-2017 18-08-2017
1/Aircraft Effectivity/ALL/Maintenance  +  IFE - 7,200.00 19-08-2017 31-12-2017
1/Aircraft Effectivity/ALL/Maintenance -

oo mpn

#
1
3 2
3
—

y4

To define different rates for
same parameters for different
calendar intervals

Save Rule Based Pricing

Confirm Contract Cancel Contract

Edit Main Infa. Edit Terms of Execution Edit Incoming & Qutgoing Terms
Edit Additional Info.

+|Record Statistics

Pricing Impact:

Upon Invoice Release generation, the rate computation would now additionally take into account the effectivity
dates as in the Rule Based Definition for deriving the billable amount
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WHAT’S NEW IN WORK MONITORING AND
CONTROL?

Ability to Generate the Auto Quote on Release of Estimates

Reference: AHBG-17400

Background

Currently, Sale Quotation is generated manually after release estimates, repair order authorization, exchange
order confirmation and purchase order authorization. The requirement is to generate the Quote automatically for
Ready- to-Quote Work Orders.

Change Details

A new parameter has been added in the Set Sales Process Parameters screen of the Customer business

component indicating whether to generate the Sale Quotation automatically in ‘Fresh” status or manually.

Exhibit 1
Operation Parameters tab in the Set Sales Process Parameters activity of the Customer business component

% [E SetSales Process Parameters nE D+ 2?2EE

—| Select Parameter Details

Display Parameters for MRO Sales -

=/ Process Parameter List

wl 4] 29 -56/63 »|» + Ol8la T New parameter ‘Auto Generation [ = = m ai - o
# Parameter for Process Farameter of Sale Quote for Ready to Quote value Value Selected
49 Part Pricelist Source Catalogue for Slab rate computation WOrk orderS REFCAT

50 Customer Portal Enable payment against Service Sale / Part Sale Orders 4 STy TTOT TR T
51 Customer — Bill back invoice Billing basis of PO’s raised on behalf of customer N\ 0 for Supplier Invoice
I 52 SaleQuote Auto generation of Sale Quote for Ready to Quote Work orders Specify "0" for "Not Reguired” and "1" for

53 Customer — Bill back invoice Allow billing the Partially received / Inveoiced Purchase Orders? 0 for No, 1 for Yes
54 Customer — Bill back invoice Apply Exchange rate as on 0 for Supplier Invoice authorization date, 1 Bill
55 Customer — Bill back invoice Allow billing the Invoice Variance 0 for Mot applicable
56 Customer Order — Services Allow modification to Custsmer PO in Customer Order Specify "0" for "Not Allowed" and "1" for
4 »

Set Process Parameters

+| Record Statistics

Exhibit 2
Task Summary Details tab in the Edit Work Estimates activity of the Work Monitoring and Control

business component
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% [ Edit Work Estimates w1234 5/rn 1y BEE 2 4« ? @

Task Summary Details Part Requil Resource Requil Charage Details

) Work Scope Ttems (@ Detailed Items

=] Task Summary Details

“f 4] 10223 v n[ i+ T 0 alTT Ml EE = e RS0 Al ht o
# Task # # Task Description Exec. Status Estimation Status Estimation Remarks Est. Reqd. for Parts Estimated?
1 2-00-5M-29 1 A check block Base In-Progress Pending Estimates Materials / Skills No
2 SM-001/1 2 SMTEST In-Progress Pending Estimates Materials [ Skills No
3
4 »
=] Task Details =] Order Details
Change Status to hd User Status hd Est. Remarks C||Ck ‘Conf"‘m Est|matesl to
View Fle generate quote automatically

Update Requirements Confirm Estimates

View Associated Doc. Attachments

Exhibit 3
Authorize Repair Order activity of the Repair Order business component

* [ select Repair Order nECe?2E0
Primary Search Criteria Advanced Search Criteria
Repair Order # Shop Job Type hd Status hd
Repair Shop # RO Date: From | To RO Date To
Buyer Group v RO Category v Customer #
Part # [ Mfr. Part = Serial = Lot =
Ref. Document Type hd Ref. Document # Customer Authorization Status v
Repair for v
Bl G 8 0
Click ‘Authorize RO
pushbutton to generate quote TG
#-searchresus———| - automatically
Authorize RO Return RO
Generate RO Report

Exhibit 3
Authorize Purchase Order activity of the Purchase Order business component
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Select Purchase Order RamcoRole-RAMCOOU ~ 22 B = 4 2 G [F
# Search Criteria
Search | [] view Part Info
=] Search Results
“ o4 1-10/66 » » + O3 T T A B R EE e BRI A Al A Il
# Purchase Order # Amendment # PO Date Supplier £ Supplier Name PO Value Currency Part # Fart Description Qty vor
1 APOD0395616 27-122016 00000 A & R Taurpaulins,Inc. 0.00 CAD
2 AP0O00395816 27-12-2016 00000 A & R Taurpaulins, Inc. 2,000.00 CAD
3 APODO0396016 28-12-2016 00000 A & R Taurpaulins,Inc. 27,000.00 CAD
4 APO00399617 20-01-2017 00000 A & R Taurpaulins,Inc. 2,000.00 CAD
5 APOD0400017 23-01-2017 00000 A & R Taurpaulins,Inc. 2,000.00 CAD
6 APQDO3004] 101201 00000 A & R Taurpaulins,Inc. 11.00 CAD
7 AP . . . 017 00222 Supplier 13 0.00 CAD
8 APy ClICk AUthorlze PurChase 017 00000 A & R Taurpaulins,Inc. 12.00 USD
)
3 AP Order pushbut[on to generate 017 00000 A & R Taurpaulins Inc. 0.00 EUR
10 AP H 017 00000 A & R Taurpaulins,Inc. 2,920.00 EUR
quote automatically
13
Authorize Purchase Order Return Purchase Order

Exhibit 3

Manage Exchange Order activity of Customer Part Exchanges

% Manage Exchange Order RamcoRole -RAMCOOU « « [ 1]/ 2 [3 4 5 » » 1/52 B M8 2 4« 2 &
# Exchange Order Info + Status Info
putaE LIV Ol | Sourcing Info | Exchange Part Info | | Exchange Activity Log
Tnitiating Ref. Doc. # |Customer Order ¥ | C0-D00164-2012 P Get Details
Initiated by £ |00000011 Initiated Date |02-01-2012 05:05:00 PIF Reason For Exch. |Adv.Exchange Request ¥ Customer
Parent SWO # Exch, MR # Remarks
Customer Order # C0-000164-2012 Customer # 400016 Customer Name Customer 11
Parent Part # Parent Mfr. Serial # Parent Part Desc.
“od 1-1f1 v » + - F BT M B EE e BRI N A hd o
= Core Part # Mir, Part # Mir. # £ | Exch.Qty uon Core Mfr. Serial # £ Core Mfr. Lot # Core Condition Core Stock Status
1 3957985115:F9111 3957985115 Fa1i1 1.00 EA w
2 w
“« 3
) . o Save
Click ‘Confirm’ to generate
d . »
= omerni]  QUOte automatically
Confirm Cancel Short Close Force Close
¥ Record Statistics
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WHAT’S NEW IN CUSTOMER DEBIT CREDIT NOTE?

Auto Defaulting Account Code From and To in the Search Screen

Reference: AHBG-19746

Background

Some MROs have ‘Analysis Code’ as Contract and ‘Sub Analysis Code’ as Employee Group. This has left them
with a combination of around 3 lakh records in the Account-Analysis-Sub Analysis Combinations.

Due to performance issues, in various screens the selection of such Analysis Codes using Smart Search or the
Help enabled pages are not giving the desired output. Since this is directly related to profitability reporting, the
requirement is to ease the selection of this.

Change Details

Provision has been created to auto default Account Code in Analysis Code Help screens of the Customer Debit

Credit Note activity of the Receivables Management business component.

Account Code From and To auto defaulted in the Analysis Help screen in the following activities

Activities in which changes have been made in | Defaulted Value from the multiline

the Analysis Help screens

Create Item Based Note Usage ID #

Create Account Based Note Account #
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Edit Item Based Note Usage ID #

Edit Account Based Note Account #

Authorize Item Based Note Usage ID #

Authorize Account Based Note Account #
Exhibit 1:

Help on Analysis Code screen

= o - T e
& o Default Window + Themes -~ (TRl Ramcol!.ol?a—mm:oou =
> - =
Help On Analysis Code == I P
x| @ =
=/ M (=) Search Criteria
I Account Code From |4523] | To 4523 I
Analysis Code From To Search
= € (= Analysis Details
[+« « N records o display] > AW BRES * AW A - o
=6 F Accaunt Gode Auto defaulted value in the fer S ol St
‘Analysis Code From and To’ Found no rows to display!!!
fields
= o
“ o
=
! oK
2
~
1 3
Compute -
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WHAT’S NEW IN PART SALE ORDER?

Provision to modify Ship To Customer and Bill To Customer in

PSO and addition to User Defined fields

Reference: AHBG-20486

Background

During a part sale transaction, once an order is generated and confirmed, there is a possibility that The Bill To
Customer, Ship To Customer and the corresponding address IDs are subject to changes. Therefore the

requirement is that these details be modifiable at any point without affecting the part sale transactions.

Change Details

This change is to enable the user to modify the Ship to Customer #, Bill To Customer # and Bill To and Ship To

Customer Addresses in Part Sale Order.

In the Edit Terms and Conditions activity, the Bill To Customer PSO will list all the mapped Customer 1Ds
with the corresponding Address IDs listed in the Address ID field.

A new field in the Shipment Info tab has been added to select the Ship To Customer ID and their corresponding
address IDs will be listed in the current Ship To Address ID field. These fields are editable and can be modified

at any point. The same will be reflected in the Shipping Note and invoices.

e Note: In the Shipping Note, upon its generation, (Record Shipping Note
activity of the Stock Issue business component) the modified and saved
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Note: In the Invoice, upon its generation, the Bill to / Ship to Customer Info
modified and saved in Part Sale Order is defaulted.

The modified Bill to/Ship to Customer will be applicable only for the Invoices
being raised from the current revision number of PSO..

Exhibit 1:

Shipment Info tab in the Manage Part Sale Order activity in the Part Sale Order business component

E Manage Part Sale Order T E e 2 R
order # £ ﬂ:| = Qt. Based Sale Order == Dir. Sale Order ~
Order # ACPR-000214-17 revisd — Ship to Customer lists all the Customers Quote Valid till
Order Type Direct Document Stah mapped to the Customer # and Invoidng Status
OrderDate [2212:2007 cotean]  COMESponding Ship to Address IDs willbe L. - Part Sale Type |PSO -
listed for modification
Customer PO # |PO7648 Customer PO Daty
Customer Detal ~ Contact Info Additional Info Manage Address »
Ship To Customer 400006 - Address D Shipto 3 A4 Address 3111 CONVAIR DRIVESTORE Customer Contact Person v
Phone Fax Email
Delivery Area Ontario Delivery Description ONTARIO
E = Basic Value Tax Charges Discount Net Value
Can$ 2000.00 Can$ 0.00 Can$ 0.00 Can$ 0.00 Can$ 2000.00
Part Info TCD
@ Summary View @ Detai View Pricing Basis  Direct - Part Pricelist #
“ 1 =11y w4+ - @ & B8 TT Al B OREE = ¢ RoE A v o
# Line # Error Message Pricing Source Stock? Pricing Aid '}_,B“' Part # | Req. Part desc. Part # 0 Part Description v
Exhibit 2:
Edit Terms and Conditions activity in the Part Sale Order business component
% [ Edit Terms and Conditions mE P e D EME
= Document Details
Document #  ACPR-000214-17 Revision # 0 Customer Name  Customer 2
= | Shipping Terms
Comterfsgeners [ v Bill to Customer will load with all Customers Paciagng Code g0x b
Shipping Fayment e mapped to the Customer # and corresponding Ofher Account £
INCO T f ; : : Freight T
T COSTAND FREGE Bill to Address IDs will be loaded for modification e e e
Transshipment - Packaging Notes
=] Billing Terms
dvance Receivahle x dvance Receiv 1 Advance % on -
Advance % [ Value Payment Mode I - Pay Term P |nEras
Bill to Customer # 400006 - Bill to Address ID gl to - Bill to Address 7373 Céte-Vertu west Dorval QC C.
Receipt Type -
=) Insurance Terms
Insurance Liabiity - Insurance Amount
=| General Terms
GTA Reference # GTA Remarks Ref. Doc. Date
=] Warranty Terms
Warranty Agreement # v Warranty Basis v Warranty Start Ref. Date -
Vaiid for - Parameter - Warranty Notes

Edit Terms And Conditions
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% [E Manage Part Sale Order g w R B |
E = Basic Value Tax Charges Discount Net Value
can$ 2000.00 can$ 0.00 can$ 0.00 can$ 0.00 can$ 2000.00
@ Summary View @ Detad View Pricing Basis | pirect - Part Pricelist #
|«< 1-1/1 »» + = 0 % B3 TT M E R EE e A A v 0
# Issued Gty Issued UOM Invoiced 0t Shipping Oty Status User Defined-1 User Defined-2
1 Ordered - v
2 R 4
< >
Get Storage / Pricing Ref. m Spedific Serial #/Lot # Info. Part Inquiry
Release For Shipping
Short Close
Edit Terms and Conditions Upload Documents View Assodated Doc. Attachments
—| Record Statistics v
= Line & Error Message Pricing Source Stock? Pricing Aid TG T peg. Part desc. Part # D Part Description ~
_ Two User defined fields have been
* [B Manage Part Sale Order added in header under Additional Info z e € GER |
B: Basic Value Tax ol tab bt value 2 User defined fields have been added
Can$ 2000.00 Can$ 0.00 w—mﬂr\rﬂu— cans 2000.00 [ in multiline under Part Info tab
@ Summary View @ Detai View Pricing Basis  Direct - Part Pricelist # £
W41 =11 o+ -3 TT A @ REE = e BoE Al hd o
# Issued Oty Issued UOM Invoiced Qty Shioping Oty Status liser Defined-1 User Defined-2
1 Ordered -~ v
2 v v
< >
Get Storage / Priding Ref. Save Spedific Serial #/Lot # Info. Part Inquiry
Release For Shipping
Short Close
Edit Terms and Conditions Upload Documents View Assodated Doc. Attachments
=] Record Statistics W
Exhibit 4:
Manage Part Sale Order page in the Part Sale Order business component
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